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The Business Council of British Columbia would like to acknowledge
this event takes place on the traditional territory of the Coast Salish
People, including the Musqueaum, Squamish and Tsleil-Waututh. We
are grateful for the personal, professional and business relationships
we share with Indigenous people here in Vancouver, across the
province and in Canada. Now more than ever, we are committed to
reconciliation and working together to ensure a better future for all.
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In the beginning of 2020, the world turned
on its head. By March 2020, Canadian
businesses would be grappling with the
rippling effects of a spreading global
pandemic. Supply chains were interrupted,
entire businesses were shut down, and
employees turned to their senior staff for
guidance and support. CEOs had to
provide a roadmap for their staff, making
fast and difficult decisions, often with little
data or knowledge of the situation at hand.

Unprecedented: Canada’s Top CEOs on
Leadership During COVID-19 is a collection
of exclusive, first-person stories from 29
chief executives at iconic Canadian
companies, highlighting their initial
reactions to the pandemic. The Business
Council of British Columbia is pleased to
host three contributing CEOs; Susan
Senecal, of A&W, Scott Thomson, of
Finning, and Charles Brown, of Lifelabs.
Moderated by Carole Taylor, these leaders
will share their experience of guiding their
organizations through a time of uncertainty
and reflect on the major decisions that
guided their company through
unprecedented times.

Net proceeds from the sales of
Unprecedented are being donated to
United Way Centraide Canada for COVID
recovery across Canada.
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EVENT 
SCHEDULE

12:00

1:50

11:30

12:05

12:30

Prosciutto, Olives, Sundried Tomato, Shaved Fennel and Smoked 

Ricotta | Spiced Squash, Wild Rice, Cilantro, Shaved Radish, Citrus 

(Vegan - Gluten Free)

 

Canadian Salmon, Charred Scallion, Cucumber & Shrimp | Miso 

Cured Cauliflower, Aerated Tofu, Yuzu, Hemp Seeds and Greens 

(Vegan - Gluten Free)

 

Flourless Chocolate Cake, Ganache, Raspberries (Gluten Free) | 

Dark Chocolate & Berry Torte (Vegan)

Lisa Sparrow, President & CEO, Corix

Susan Senecal, President & CEO, A&W

Scott Thomson, President & CEO, Finning

Charles Brown, President & CEO, LifeLabs

Carole Taylor, Moderator

Registration | Networking

Lunch

Opening Remarks

Panel

Closing Remarks

Introduction

John Sandrelli, Office Managing Partner, Dentons

Steve Mayer,  Managing Director - Vice Chairman - 

President of Greenhill Canada



Submit your 
questions by 
visiting the 

website below.
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#Unprecedented

Event Code

slido.com

https://www.slido.com/?experience_id=1
http://www.slido.com/


SUSAN SENECAL
CEO, A&W

Susan Senecal is President and Chief
Executive Officer of A&W Food Services
of Canada Inc. With over 1,000 restaurants
from Vancouver Island to Newfoundland,
A&W is the second largest hamburger
restaurant chain in Canada and is one of
Canada’s leading franchisors.

Having joined the company as an Area
Manager, Susan has since held the
positions of Regional Director of
Operations, General Manager Quebec,
Vice President of Operations, Chief
Marketing Officer and Chief Operating
Officer. In February 2018, Susan Senecal
became President and CEO, becoming
the fifth CEO in the Company's 66-year
history, and the first-ever fully bilingual
CEO and woman in the role.

Throughout her time at A&W the
company has undergone many significant,
strategic changes, including most recently
its 2020 Strategy Renewal. 
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At the core of the strategy is the mission "To
become #1 with millennial burger lovers, chosen
and trusted for truly good food and the convenience
they crave.” 

A&W is a leader in quality ingredients. Among many
firsts were the launches of beef raised without the
use of hormones or steroids, chicken and pork
raised without the use of antibiotics, and organic,
Fairtrade coffee. A&W Root Beer served in the
restaurants is now made from natural cane sugar
and all-natural flavours. Under Susan’s leadership,
A&W introduced Canada to the Beyond Meat burger
made using 100% plant-based protein. Most
recently, A&W launched grass-fed beef - another
Canadian QSR first. Susan attributes the chain’s
success to the expertise and leadership of its
franchisee community, along with the talented team
of corporate employees.

Susan is a former Director and Past Chair of
Restaurants Canada (formerly the Canadian
Restaurant and Foodservices Association). She also
serves as a Director of the National Board of the
Multiple Sclerosis Society of Canada. Susan
graduated with a Bachelor of Science degree from
McGill University. She joined A&W in 1992 in
Montreal, before moving out west to Vancouver
where she lives with her husband, Francis. They
have two grown sons, Matthew and Noah.
 

SUSAN SENECAL
CEO, A&W



CHARLES BROWN
PRESIDENT & CEO
LIFELABS

As President and CEO of LifeLabs Medical
Laboratory, Charles Brown is committed to
the optimization of service delivery to
provide better outcomes for customers,
patients, medical professionals and
broader healthcare system.

Since joining LifeLabs in 2018, Charles has
worked to evolve LifeLabs into a
commercially driven organization that
brings customer-centred value to market.
By showcasing the possibility of delivering
value-based outcomes, Charles empowers
his employees to make a difference and
facilitate innovative change. During COVID-
19, Charles’ leadership empowered the
team to quickly pivot and adapt to respond
to the pandemic by providing essential
COVID-19 testing, while maintaining full
operation of lab testing and diagnostic
work.

Charles was named one of the Top 25
Biotechnology CEOs by the Healthcare
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Technology Report in 2021 and 2022. The award
was presented to CEOs and their teams that
showcased outstanding contributions and
advancements in healthcare. Charles was also
nominated in 2022 by an external research team to
receive the prestigious ‘Top Industry Leader’ award
from Life Sciences Voice, being recognized
amongst a list of distinguished leaders from
BioPharma, BioTech, and related sectors.

Before joining LifeLabs, Charles served as President
of The Source, Canada’s largest consumer
electronics and mobile retailer. Charles led The
Source to impressive results and growth by building
an exceptional customer experience.

Prior to leading the Source, Charles served as
Executive Vice President of Strategic Initiatives at
Bell, where he led the delivery of Bell’s
telecommunications at the Vancouver 2010 Olympic
and Paralympic Winter Games. He brings more than
25 years of experience as an innovative technology
leader, from entrepreneurial start-ups to large
corporate entities, including serving as President
and CEO of Wave Wireless and Chief Information
Officer of Clearnet.
 

CHARLES BROWN
PRESIDENT & CEO
LIFELABS



SCOTT THOMSON
CEO, FINNING

Born and raised in BC’s Okanagan Valley,
Scott Thomson’s professional career
began in the world of finance, with roles in
investment banking for both the Royal
Bank of Canada and Goldman Sachs, later
leading strategy and mergers &
acquisitions for Bell Canada Enterprises as
an Executive Vice President. Prior to
joining Finning, Scott was the CFO of
Calgary’s Talisman Energy, where he
developed a passion for building high
performance teams.  

In 2013, it was a natural fit for Scott to
bring his experience back home to join
Finning as President and Chief Executive
Officer and lend his expertise to an
institutional, BC-based brand. In the last
eight years, Scott has worked with his
leadership team to implement best
practices and processes that have
resulted in improved safety, increased
customer loyalty, a stronger financial
position and improved employee culture.
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Scott has a passion for fostering an inclusive and
diverse workforce, and drives the company’s
growing commitment to science, technology,
engineering and math education. He currently
serves as a director of the Bank of Nova Scotia
and was formerly on the board of Interfor.

Scott holds a Bachelor of Arts in Economics and
Political Science from Queen’s University and a
Master of Business Administration from the
University of Chicago. He currently lives in West
Vancouver with his wife and is a proud father to
two extremely busy young children.

 

SCOTT THOMSON
CEO, FINNING



CAROLE TAYLOR
MODERATOR

In addition to spending many years in
television journalism, Carole Taylor has
been elected both municipally and
provincially, most recently as BC’s
Minister of Finance.

Carole has served on more than 2 dozen
public and corporate Boards in her career,
including TD Bank, BCE, HSBC Holdings,
CBC/Radio-Canada and the Port of
Vancouver.

Currently she is Host of BC Legends,
Governor of the Greater Vancouver Board
of Trade, Chancellor Emeritus Victoria
College at University of Toronto,
Chancellor Emeritus Simon Fraser
University, Member of the Trilateral
Commission, Officer of the Order of
Canada and a Member of the Order of
British Columbia. 
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The Business Council of British 
Columbia extends its sincere 
gratitude to our sponsors and their 
support of this event.
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PRESENTING SPONSOR

EXECUTIVE SPONSORS

https://www.dentons.com/en/
https://www.scotiabank.com/ca/en/personal.html
https://www.beedie.ca/
https://richberrygroup.com/


Dentons is designed to be different. The challenges that 
our clients are navigating and the opportunities they are 
advancing are changing at an accelerating pace. We are 
a law firm that embraces change and can help you grow, 
protect, operate and finance your organization. This is 
why Dentons is organized to offer more than legal 
insight; we help you find business solutions, in a 
seamless fashion, across the globe.

When the pandemic struck, we were faced with many of 
the same challenges as our clients. Dentons acted 
quickly to pioneer new processes and keep ahead of the 
changing legal landscape. As we navigated the changes 
ourselves, we served as thought leaders, sharing our 
knowledge and experience, ensuring clients had the 
tools to proactively mitigate risks. As part of the vast 
library of complimentary resources we make available to 
the business community, we created the Canada COVID- 
19 Hub and Global COVID Hub.

Dentons: your legal partner in British Columbia, and 
everywhere you do business.

https://www.dentons.com/en/services-and-solutions/grow
https://www.dentons.com/en/services-and-solutions/protect
https://www.dentons.com/en/services-and-solutions/operate
https://www.dentons.com/en/services-and-solutions/finance
https://www.dentons.com/en/services-and-solutions/covid-19-coronavirus-hub/canada-covid-19-coronavirus-hub
https://www.dentons.com/en/services-and-solutions/covid-19-coronavirus-hub/canada-covid-19-coronavirus-hub
https://www.dentons.com/en/services-and-solutions/covid-19-coronavirus-hub/canada-covid-19-coronavirus-hub

